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How the New Whiskers Specialty 
Hospital Impacts Pets & Families in 

the Pacific Northwest
What was once an ambitious vision is now transforming lives every day. Thanks to 
generous donor support, the addition of the Whiskers facility has expanded what’s 

possible for animals and their families across the Pacific Northwest. This more 
than $70 million investment has enabled DoveLewis to serve more patients, offer 

more specialties, and reduce barriers to care. Today, DoveLewis is one of the largest 
veterinary medical campuses in the United States outside academia.

DoveLewis is one of the 
LARGEST veterinary medical 
campuses outside academia.

$70 MILLION
invested in the Whiskers facility

PAGE 2

Expanded capacity in Whiskers fosters team collaboration and increases access to care



Expanding Access to  
World-Class Specialty Care

Since opening Whiskers, DoveLewis has more than doubled specialty patient exams 
(up 102%). Internal medicine exams have increased 110%, and neurology exams 73%, 

giving significantly more pets access to advanced care. A new 3T MRI, the region’s 
most advanced veterinary imaging technology, allows specialists to diagnose and treat 

complex cases in-house, reducing delays and improving outcomes. DoveLewis’ new 
oncology and rehabilitation services are filling critical gaps in regional specialty care. 

Together, these investments have expanded lifesaving care while creating a more 
seamless experience for families.

New services added, including 
oncology and rehabilitation.

102% INCREASE
in specialty exams
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The only 3T MRI used for veterinary medicine in Oregon
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Dr. Jordan McKinney with a patient in the new rehabilitation treatment gym

Celebrating Bashful’s last day of chemotherapy with Dr. Sarah Scott



Strengthening Emergency Care
Relocating specialty services into Whiskers created much-needed capacity in the 

main hospital for emergency and critical care. Average triage times have been cut by 
more than 50%, emergency and ICU patient numbers have increased, and DoveLewis 

continues its work to meet growing community demand. 

50% DECREASE
in triage time

8 SPECIALTIES
available on one campus
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Nelly survived 17 minutes of CPR after ingesting lethal doses of human medications

Tuba received life-saving brain surgery to remove a tumor
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Watch KPTV’s story 
about how Woody beat 
a rare brain tumor after 
surgery at DoveLewis.

A Better Experience:  
Made Possible by You

Integrated care teams, expanded facilities, and on-site specialty services have 
improved the experience for both patients and their families. Client satisfaction and 

Net Promoter Scores have increased, while faster triage and coordinated specialty care 
provide greater confidence during some of life’s most difficult moments.

Most importantly, our Whiskers medical teams have saved lives, reduced suffering, and 
strengthened the human-animal bond. None of this would have been possible without 
your generosity. Your partnership has created a world-class veterinary campus that will 

serve pets, families, and our community for generations.

Whiskers Customer Service Representatives 
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Protecting Access to Care for 
Generations to Come

The Velvet Assistance Fund (VAF) Endowment ensures that advanced veterinary care 
remains accessible to low-income families for years to come. By providing permanent 

support to low-income pet families, the endowment helps ensure medical decisions are 
driven by a patient’s needs, not a family’s financial circumstances. As the fund grows, so 

will its impact.

2,137
pets received emergency veterinary care 

with support from VAF in FY26

$2.3 MILLION+
committed to the VAF Endowment 

through the Whiskers campaign

Stray kitten receives care and comfort from our medical staff
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Looking Ahead
DoveLewis will continue expanding its charity care programs while investing in the 

exceptional veterinarians, technicians, and support staff who make this work possible. 
With your continued partnership, DoveLewis will remain a leader in advanced specialty 

medicine and compassionate, equitable care, ensuring every animal and every family 
have access to the extraordinary care they deserve.

Explore Your  
Charitable Giving Options
Lori SlaughterLori Slaughter
Chief Development Officer

lslaughter@dovelewis.org  
(310) 926-3841

Tess AnawaltTess Anawalt
Director of Major and Planned Giving

tanawalt@dovelewis.org 
(971) 255-5985

Kara GriffeyKara Griffey
Major Gift Associate

kgriffey@dovelewis.org  
(971) 255-5918

Diane R. WaltersDiane R. Walters
Major Gifts Officer

dwalters@dovelewis.org  
(971) 255-5932

Thy NgyuenThy Ngyuen
Major Gift Associate

tnguyen@dovelewis.org  
(971) 255-5981

Laura Renner-SatushekLaura Renner-Satushek
Grants Coordinator

lsatushek@dovelewis.org 
(503) 546-1931
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Thanks to Jeff Swickard and his team at Swickard Auto Group for donating a van to safely transport patients 
between our hospitals

Gilgamesh examined by cardiologist, Dr. Reynolds
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Thank You for  
Supporting the Whiskers Campaign!


