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Do I need to create my own Zoom account to attend?
No. You can access the webinar through the link in your confirmation email. Click the link that says, "Click Here to Join" at the
time of the lecture.

Is there someone to help if | have trouble accessing the lecture?
Yes. Please reach us at contact@dovelewis.org if you’re experiencing difficulties joining the meeting. During the lecture, you can
use the “Raise Hand” function and someone will be able to help you.

Is attendance tracked?
Yes. As you register for the Zoom meeting, you will be asked to enter your information. Attendance is tracked for RACE records.

Is this lecture RACE approved?
Yes. This lecture is RACE-Approved for one Interactive-Distance CE credit. You will receive an emailed certificate of
attendance within one business day after the event.

Will I be able to ask questions?
Yes. If you have questions during the lecture, please use the Q&A function to
submit your question. We will save questions for the end of the lecture.

Will I be able to talk?
No. All attendees will be in listen-only mode. If you have a question or need help,
the Q&A or Raise Hand function.

Will the presenter or other attendees be able to see me?
No. All attendees will only have the capability to listen to the presenter.

How will I get my certificate?
You must register by using the Zoom link to prove attendance. You will receive an emailed certificate of attendance within one

business day after the event.

Do | have to answer the poll questions?
No. The poll questions are optional, but we encourage you to try!

Can I record the lecture?
No. The lecture will only be recorded by DovelLewis, and will likely be available on atdove.org at a later date.

For more support, please email contact@dovelewis.org
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Refer Your Patients Easily Online
INTRODUCING OUR NEW VETERINARY PORTAL

The online portal is designed to take your referral experience to
the next level with the ability to:

—> Refer patients quickly and easily 24/7

> Upload patient records and images easily

—> Update referral records after submission

—> Access team tools like cost guides and checklists
—> Save time off of the phone!

DOVELEWIS.ORG/VETERINARY-PORTAL
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http://dovelewis.org/veterinary-portal
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Coaching and Management
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Efficient Recording Sharing:

A CSR’s Perspective Facial Mass Removal

You and your team all have different learning goals,
and we’ve got you covered. Atdove.org is your all-
in-one online training resource that connects the
whole team with high-quality training materials
covering a wide range of topics. You can find
resources on anything from basic restraint to client

communication to advanced surgical techniques,

and you can revisit materials whenever you need.
Progress is saved directly to your profile and you can
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Your First Week Is Free!

Activate your week-long trial by going to
atdove.org and see what we can offer your team!

& VECCS
CERTIFIED FACILITY AlLIA
LEVEL n FACILITY . . . .
ACCREDITED

'RAISING THE LEVEL OF PATIENT CARE R E F E R R A L

ONLINE TRAINING
WITH THE EXPERTS AT



	Blank Page



