Veterinary Center

Where exceptional medicine, professional education, and community service come
together to improve the lives of animals and strengthen the veterinary profession.
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MESSAGE FROM LEADERSHIP

One of the great privileges of leading Dovelewis is seeing people do extraordinary work every day.
Whether caring for a beloved family dog or cat, or stabilizing a critically injured owl, our teams bring
remarkable compassion, expertise, and dedication to every patient who comes through our doors.

Our community depends on that care. Yet economic pressures continue to put emergency and
specialty veterinary services out of reach for many families, increasing the need for our charity care
programs.

This year, an incredible act of generosity strengthened our ability to meet that need. A $3.6 million gift
from a donor established the Piper Fund, a permanent endowment supporting care for stray and lost
animals who have no one else to advocate for them. This gift enables us to care for animals in need
today while creating long-term financial sustainability for generations to come. (Story on page 4.)

Last year also marked the return of our Emergency and Critical Care Residency Program. As a teaching
hospital, DovelLewis has an important role to play in addressing the national shortage of veterinary
specialists. By training the next generation of emergency and critical care specialists, we are investing
not only in the future of Dovelewis, but also in the future of veterinary medicine. (Story on page 9.)

This year, DovelLewis was once again accredited as Oregon’s only Level | Hospital by the Veterinary
Emergency & Critical Care Society, the highest level of recognition for emergency and critical care. We
also maintained six levels of accreditation from the American Animal Hospital Association. Together,
these distinctions recognize the exceptional standards of veterinary medicine, expertise, and care our
teams uphold every day. (Story on page 7.)

None of this happens without you. Your generosity helps ensure that animals receive care regardless
of their circumstances, veterinary professionals have opportunities to learn and grow, and our
community has access to exceptional emergency and specialty medicine when it matters most.

Thank you for believing in DovelLewis and for making this work possible.

With Gratitude,

S
Ron Morgan,

Dovelewis President & CEO

Dr. Coby Richter, DVM, DACVS
Dovelewis Chief of Staff
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The Piper Fund: A New Lifeline for
Stray and Lost Animals

A stray dog seriously injured in a hit-and-run. A litter of
kittens abandoned in a dumpster. A cat suffering from a
painful wound with no owner to turn to for help.

Every year, more than a thousand sick and injured stray
and lost animals arrive at Dovelewis, brought to us by
neighbors and Good Samaritans. When other animal
welfare organizations are closed for the night, Dovelewis
is the only option for emergency medical care.

For these animals, philanthropy can mean the difference
between suffering and a second chance.

In July 2025, one of our generous donors made an
extraordinary $3.6 million gift to establish the Piper
Fund, a permanent endowment dedicated to caring for
stray and lost animals. The donor was moved by a
simple truth: these animals “don’t have anyone to speak
for them.”

As a nonprofit veterinary hospital, DovelLewis has long
relied on philanthropy to extend our mission beyond the
care funded through our medical services. Donor support

allows us to respond when an animal’s need is urgent but
the resources to pay for that care simply aren’t there.
That role is increasingly important as rising veterinary
costs, financial hardship, and pressure on shelters leave
more animals vulnerable.

The Piper Fund creates a permanent source of support
for this work. Established as an endowment, the fund
will provide substantial annual support for the program,
helping sustain and strengthen its work today while
ensuring its impact continues for generations to come.

This is philanthropy at its most powerful: one person’s
compassion becoming a lasting resource for an entire
community. We are deeply grateful to the donor whose
generosity ensures Dovelewis can continue to be here
for animals with nowhere else to turn, giving a voice to
those who have no one else to speak for them.
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Charity Care

Generous donors make it possible for DovelLewis to offer financial
assistance to families facing economic hardship, care for lost

or abused animals, and provide lifesaving treatment to injured
wildlife. These programs extend our nonprofit mission and bring
compassionate veterinary care to animals who might otherwise
go without.

$994,209

invested in financial assistance for low-income pet families
and subsidized care for wildlife and stray animals

\
5,018

animals received emergency services through our charity
care programs

U
2051 1,684 1,082

families injured or sick stray or lost
supported wildlife received animals received
by the Velvet care (up 81% care and
Assistance Fund from last year) treatment

Boots, a senior cat who is deaf and
frail, was found wandering the streets
alone. A compassionate stranger
brought him to DovelLewis, where he
arrived weak and in urgent need of

medical care.

Because of generous donors,
Dovelewis can be here for stray and
lost animals like Boots when they have
nowhere else to turn. Our veterinary
team stabilized him, provided the
care he needed, and ultimately helped
reunite him with his family.

The relief of that reunion, and Boots’
quiet purrs, are powerful reminders
of what philanthropy makes possible:
lifesaving care, second chances, and
the opportunity to bring a beloved
family member home.
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Animal Health & Medical Services

Philanthropy helps make exceptional veterinary medicine  This year, a donor’s generosity helped fund the purchase
possible at DovelLewis. Donor generosity strengthens our  of a cardiac catheterization lab, elevating our cardiology
ability to invest in the people, technology, and resources services and expanding the advanced procedures
required to deliver advanced care around the clock and available to our patients. It’s a powerful example of
remain ready when our community needs us most. how philanthropy can bring innovative technology and

treatment options to Dovelewis and help shape the
That investment allows DoveLewis to continually raise

future of veterinary care in our region.
the standard of veterinary medicine in our region, expand

access to specialized expertise, and take on some of the Every gift is an investment in what comes next: stronger
most urgent and complex cases referred by veterinarians  veterinary teams, new possibilities for treatment, and
and animal welfare partners throughout the community. advanced care for the animals who depend on us.

30,943 Specialties and

patients treated Advanced Care Services
Emergency & Surgery Neurology
Critical Care
1 2 O 42 Internal Cardiology Radiology
Medicine
veterinary staff veterinarians Orthonedi )
technicians and and board-certified Oncolo rthopedic Pain
assistants specialists b7 Surgery Management
Hospice Rehabilitation Exotics

137 676

Dovelewis Blood Bank units of blood & blood
“Superhero” donors products donated

“One of the things that makes practicing medicine
at Dovelewis so unique is how much we learn from
each other. We have exceptional medicine happening

across multiple specialties, but what really sets us
apart is the collaboration and continuity of care

between those teams. We get to work together, share

our expertise, and ultimately provide better care for

our patients.”

DVM,
EMERGENCY AND CRITICAL CARE DVM SUPERVISOR
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Only the Best for Oregon Animals iha d

At Dovelewis, extraordinary veterinary care is a choice These distinctions affirm something our donors

we make every day, and one our donors help make have long understood: world-class medicine requires
possible. Philanthropy allows us to support our staff, continual investment. Your generosity helps Dovelewis
upgrade technology, and provide the training required to  recruit and develop outstanding veterinary professionals,
deliver top-tier medicine when animals need us most. acquire advanced medical technology, and continue

raising the standard of care available to animals

Dovelewis is Oregon’s only veterinary hospital certified throughout our region.

as a Level | emergency and critical care facility by

the Veterinary Emergency and Critical Care Society
(VECCS). It is the organization’s highest designation and
one held by only 24 animal hospitals worldwide. “Maintaining VECCS Level | certification reflects
years of investment in our people, technology, and

Level | certification recognizes much more than medical . I
. . medical programs. For our community, it means
expertise. It reflects the depth of our veterinary team,
the advanced technology and equipment, and the
coordinated systems required to provide sophisticated and critical care available right here in Oregon
emergency and critical care 24 hours a day, 365 days a whenever it’s needed.”

year. When every second counts, Dovelewis is prepared

to care for even the most critically ill and injured animals. va dob?/ me

Dovelewis also maintains six levels of accreditation DVM, DACVS
from the American Animal Hospital Association CHIEF OF STAFF
(AAHA), a distinction earned by only about 15 percent
of veterinary hospitals in North America. Accreditation
requires hospitals to meet nearly 9oo rigorous standards
spanning virtually every aspect of veterinary care.

having one of the world’s highest levels of emergency
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Investing in
Veterinary Professionals

Advanced veterinary care starts with highly trained
people. At Dovelewis, philanthropy helps us invest in
veterinary professionals at every stage of their careers,
from students and new graduates to experienced
veterinarians and technicians. As an accredited teaching
hospital, DovelLewis places education at the center of
our mission and our work to advance veterinary medicine
throughout the community.

Donor generosity has helped build that commitment
over time. In 2012, philanthropic support launched

the Loacker Golden Education Program, creating
opportunities for veterinary professionals to strengthen
their skills and bring new knowledge back to the animals
and families they serve.

Today, that impact reaches well beyond Dovelewis.
We provide free continuing education to veterinary
professionals throughout the region, sharing advanced

practices in emergency and specialty medicine

with colleagues at other clinics. Our online learning
platform, atDove.org, offers on-demand clinical and
communication training videos and CE lectures to
professionals around the globe.

Investing in veterinary professionals also means caring
for the people behind the medicine. Veterinary work can
carry a significant emotional toll, and Dovelewis is one
of the few veterinary hospitals in the country with an
on-site licensed clinical social worker who supports the
well-being of veterinary professionals.

When donors invest in professional education and
well-being at Dovelewis, the impact multiplies. Stronger
veterinary providers lead to more resilient teams, better
medicine, and enhanced care for animals at DoveLewis
and throughout the veterinary community.

1,470

local veterinary
professionals who
participated in in-clinic
lecture sessions

1,507

pieces of
educational
content available
on atDove.org

4 24

DVM interns DVM externs

44 3

support groups and emergency
veterinary well-being and critical care
residents

presentations

“In veterinary emergency and specialty care, we
face intense, often traumatic cases. It’s only natural
that veterinary staff feel the mental and emotional
impact of that care. My work is about helping people
recognize this and being intentional in how they

support themselves and each other.”

Debrak: feo

LCSW,
VETERINARY WELL-BEING PROGRAM DIRECTOR
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Emergency and Critical Care
Residency Program

In July 2025, Dovelewis welcomed 3 veterinarians into
our Emergency and Critical Care Residency Program.
It’s an important investment in developing the next
generation of specialists and strengthening the future of
veterinary medicine.

Designed to prepare the next generation of
board-certified emergency and critical care specialists,
known as criticalists, the three-year program combines
rigorous education with hands-on experience in one of
the nation’s busiest emergency animal hospitals. Working
alongside experienced Dovelewis mentors, residents
gain experience across an extraordinary range of cases,
from common emergencies to complex, life-threatening
conditions. That depth of training prepares them to
become highly skilled criticalists whose expertise will
benefit animals, veterinary teams, and communities
throughout their careers.

Residents also receive mentorship in leadership,
communication, teaching, and professional

well-being, preparing them to become not only
exceptional clinicians but also educators and leaders in
veterinary medicine.

The need for this investment extends far beyond
Dovelewis. A nationwide shortage of veterinary
specialists makes training the next generation
increasingly important. As our program grows,
Dovelewis plans to welcome additional residents each
year, expanding the number of highly trained criticalists
and broadening access to advanced veterinary care in
Oregon and beyond.

“My experience at Dovelewis has strengthened
my clinical skills, confidence, and commitment to
emergency and critical care, while giving me the
foundation to provide high-quality, compassionate

care to critically ill patients and their families.”

D Yasushe )wmanito

DVM,
CRITICAL CARE RESIDENT
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Strengthening the

Human-Animal Bond

At Dovelewis, our mission is to care for every animal and
every person who cares for them. Always. Philanthropy
helps us carry that mission beyond the walls of our
hospitals, supporting programs that bring comfort,
connection, care, and education to people and animals
throughout our community.

Donor support allows our Pet Loss Support Program to
provide a compassionate place for people mourning a
beloved animal, and our community education programs
give pet families practical knowledge and resources to
keep their animals healthy and safe. Our Portland Area
Canine Therapy Teams extend compassion into the
broader community, bringing comfort and connection to
people experiencing grief, stress, and crisis.

That spirit of community is also reflected in the work of
the Dovelewis Blood Bank, where pets and their people

volunteer to provide critical blood products that save the
lives of animals at Dovelewis and at veterinary hospitals
throughout the region.

Our commitment extends to animals who serve our
community, too. Dovelewis has a contract with the
Portland Police Bureau to provide all veterinary care

to the Ko officers, from vaccines to emergency needs,
supporting the health of the working dogs who keep our
community safe.

Through philanthropy, these programs create an

impact that reaches far beyond any one animal or
family. Together, our donors, volunteers, and veterinary
professionals are strengthening the human-animal bond
and building a more compassionate community for
everyone who calls it home.

“Debrah, with her calm voice and warm words,
guided us through some very difficult moments. She
helped us understand how lucky we were to have had
the chance to share our lives with someone like Fiona.

And she helped us understand that grief, in many

ways, is simply another expression of love.”

Clwstian (o

PET LOSS SUPPORT PARTICIPANT

60

Pet Loss Support
offerings held in
the community

307

people attended
Pet Loss Support
offerings

“Thank you for offering these types of workshops!
I really learned a lot and feel more capable as a pet

parent to provide better care to my furry ones at home.”

Lfindee

PET FIRST AID WORKSHOP

137

blood bank donors

5,000+

visits by canine
therapy teams
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Fiscal Year 2026

Financial Performance

Dovelewis closed FY26 in a strong financial position,
reflecting disciplined stewardship and extraordinary
generosity from our donor community. Total revenue
reached $43.9 million, 8% above budget, while expenses
remained essentially on plan. DoveLewis ended the year
with a $4.9 million increase in net assets while treating
17% more patients than in the prior fiscal year.

Philanthropy played an important role in these results.
Donors contributed a record $9.7 million, providing

resources to meet needs today while building long-term
financial stability through endowment support.

Dovelewis ended FY26 with $30 million in total assets
and $16.7 million in net assets. These results reflect

our commitment to managing resources responsibly,
investing philanthropic funds where it can have a
meaningful impact, and ensuring DovelLewis remains
strong for the animals and people who will depend on us
for generations to come.

REVENUE BREAKDOWN

2% 2%

Hospital & Health Services Fees $32,314,780 74%
22% o
74/)
Donations $9,718,939 22%
Education $972,025 2%
Other $887,533 2%
Total Revenue and Support $43,893,277

EXPENSE BREAKDOWN

Salaries & Benefits $28,123,833
Administration & Fundraising $3,504,044
Facilities & Equipment $3,088,970
Medical Supplies $2,896,456
Total Operating Expenses $37,613,303

8%
75% 0
8/0 75%
9%
%
8%
8%




We are incredibly fortunate to have such a generous

and committed community of donors and volunteers
standing alongside us. Your compassion, generosity, and
dedication make you essential partners in our mission
and reflect a deep commitment to caring for animals and
the people who love them.

This year, that collective generosity was extraordinary.
Together, our community contributed more than $9.7
million, nearly twice our fundraising goal for the year, and

Philantropy and Volunteerism

our volunteers contributed more than 21,750 hours in
service to Dovelewis.

Every gift, every hour, and every act of generosity
strengthens our ability to deliver on our mission today
while building a stronger DoveLewis for the future.

We are deeply grateful for your trust, your partnership,
and all that we make possible together.

“I believe in Dovel ewis because I’ve seen what’s
possible when a community comes together around
a shared love of animals. Philanthropy provides
the resources to make this work possible, while
volunteering and serving on the board give me the
opportunity to be personally invested in its success.
For me, giving both time and financial support is a
meaningful way to strengthen an organization that
is there to help ensure exceptional care is available
for animals and the people who love them when they

need it most.”

Lvan [obeits

DONOR & BOARD MEMBER

$9.7M 282

contributed through volunteers donated
philanthropy their time and talent

$0.13 21,750+

cost to raise $1.00 total volunteer hours

Scan the QR

to Support
Dovelewis!
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Thank You to our Corporate
Sponsors and Partners

To our corporate sponsors and partners, thank you for standing alongside DoveLewis and believing in our mission.
Your generosity helps make access to world-class veterinary care possible and strengthens our ability to be there for
animals and the people who love them when they need us most.
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